














* What is the CElI community like for businesses within the incubator?

The startups that are selected to join CEl's incubator tend to be focused on high technology. The
founders of these startups generally have a deep, technical expertise in one or more areas. This
makes the community at CEIl of the most diverse and educated communities in Central Phoenix when
it comes to the technology and a science startup scene. You can go to the kitchen during lunch and
be sitting across from a chemist, a physicist, a software engineer, and a microbiologist, and this
happens every day. The benefit is that you can generally find someone to help you with a problem
outside of your own domain very quickly. If they don’t know, they probably have somebody in their
technical network who does or the CEI staff who works with the companies will help you find all the
resources you need. This is incredibly valuable to a small startup.

* What is the security like at the incubator?

The CEI building is very secure and can only be entered with key card access. Each individual office
and lab also has key card access and each office has frosted glass so privacy is a premium. The
security at Gateway community college is made up of many former police officers. They are
incredibly careful about constantly checking the building. Many startups work long hours and odd
hours, and security is always available. CEI offices are open and air-conditioned and temperature
controlled, 24 hours a day.

* What is the power situation like for my company running experiments?

Utilities are included in CEI rent. There is a backup generator which gives you peace of mind if you are
running experiments that require electricity. In case of an emergency or power outage due to storms
or other unforeseen difficulties, you can have the confidence that your experiments will continue to
run. If power fails, the backup generator is activated within 30 seconds.



